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Type Functional Area Description
Enhancement Payments Added functionality to prevent users from being able to alter an assigned payment receipt. 

Enhancement Payments
Added functionality to prevent payment records from being deleted. This includes the capability for a user to 'void' a 
payment. This addresses the 'gap in sequential payment receipts' concerns a few customers have mentioned. There 

Enhancement Animal IDs

Added functionality to connect a Rabies vacc record to a license record so that licenses issued will require a valid rabies 
record to be on file before the license can be posted. This includes an edit which prevents the license expiration date 
from exceeding the rabies vaccine expiration date. 

Enhancement Shelter cases
Added new report - dispositions with animal IDs. This is a disposition report which includes issued license, rabies, and 
microchip details.

Bug Fix Animal IDs
When issuing a new license, upon returning to the animal view the system would not return to the animal record. The 
license was correctly posted, but the animal view would position to the Animal "zero" record. 

Bug Fix Medical
Corrected record positioning on medical detail records. The software would occassionally not position correctly on a 
detail record and the underlying detail record would not show. 

Enhancement Animal IDs Added user function to show/hide animal id history in the Person History list. 
Enhancement Donations Added customizable donation pledge letter which can be generated for donation persons.
Enhancement Donations Added 5 customizable donation form letters which can be generated for donation persons.
Enhancement Person Added 5 customizable fund-raiser form letters which can be generated for persons on the Person Database. 
Enhancement Person Added 5 customizable form letters which can be generated for persons on the Person Database. 
Enhancement Citations Added 3 customizable form letters which can be generated for persons who have been given a citation. 
Enhancement Incidents Added 3 customizable form letters which can be generated for Incident-Owner At Orgination persons.

Enhancement Addresses
Added functionality to calc "Address Match Percent". This can be used on the Incident File Cabinet and Incident 
Location tab. There is a customization switch to turn this feature on

Enhancement Webupload Added code to remove double-quotes from memo fields as this was causing the upload content to have errors. 
Enhancement Shelter cases Added functionality to track Precinct upon Case Disposition. This is included in reporting group/sort options
Enhancement Addresses Added call to Google maps for address mapping. Customization switch included to turn this feature on
Enhancement Medical Added weight and temperature (vitals) to medical forms
Enhancement Reports Re-worked date specification for date range reports to make wording and entry more clear
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Enhancement Shelter cases Added Spay/Neuter certificate form. 

Enhancement Shelter cases
Added switches and edits to require 'proof follow-up' dates for license, vaccs, spay/neuter. These are controlled by 
Cats/Dogs independently. 

Enhancement Incidents Removed requirement for city, state, postal on Incident Location address

Enhancement Animal IDs
Enhanced license, vacc, license/vacc, and registration renewal reminders. These now have their own form title and 
form text so they can be used as 'late notices'. 

Enhancement Animal IDs
Animal IDs - added switch to prompt user for license when  an un-licensed animal is dispositioned. This applies to 
cats/dogs independently. 

Enhancement Animal IDs
Animal IDs - added switch to warn user when an animal is dispositioned and does not have a current rabies 
vaccination. This applies to cats/dogs independently.

Enhancement Animal IDs
Animal IDs - added switch to prompt user for license when  an un-licensed animal is dispositioned. This applies to 
cats/dogs independently.

Enhancement Animal IDs Reports - added city sort/group option to sort reports by owner city.
Enhancement Animal IDs Reports - expanded postal code limit to allow limit by postal code or city.
Enhancement Animal IDs File Cabinet - expanded postal code search to allow search by postal code or city.

Enhancement Animal IDs Font sizing - refined animal id forms to better display font size = 10 option, reduced truncation due to larger font option.
Enhancement Animal IDs New forms (5) - "Missing" forms added for licensing, vaccs, license/vacc, chips, and registrations compliance.
Enhancement Animal IDs File cabinet will now show 'missing' ids (animals with known owners who are missing an id record).
Enhancement Webupload Adopt-A-Pet FTP will now clear photos from FTP site prior to transmitting new data and photos. 
Enhancement Webupload Adopt-A-Pet FTP was requiring valuemap. Dbf. Removed this requirement. 
Bug Fix SQL Server performance Optimize was turning off performance switch, corrected this. 
Enhancement Database corruption repair Added function to auto-repair corrupted table(s) created by a database/server/network malfunctions. 
Enhancement Reports-Cases Added sort/group option for sterilized/non-sterilized animals
Enhancement Accounting Payment file cabinet can now show persons with an overpayment (credit) balance.
Bug Fix Addresses Upon cancel, screen would not display an address correctly (data is OK, but display was incorrect).
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Enhancement Deposits-user payments Payment reports enhanced to support sorting/grouping/totals by user (employee). 

Enhancement Deposits
Added references to internal "Deposit Key". This is reflected on Deposit View, Deposit File Cabinet, Deposit Form, and 
Payment reports.

Enhancement Deposits Renamed "Deposit ID" references to "Deposit Receipt" to more clearly define the data element

Enhancement Reports-Payments

Add functionality to limit report results to targeted payments based on:
1) Payment Method
2) Deposit Key
3) Deposit Receipt
4) User

Enhancement Deposits-Accounting Interface

Add first version of an accounting interface process. First version produces a file (csv format) and HTML report of the 
file contents. Functionality added to support automated creation of a deposit, interface file, and interface report using an 
automated program call. New customization tab added for "Accounting" to define how Deposit records are created and 
associated interface format and file/report destination. 

Bug Fix Photos-web uploads and KIOSKIf an animal's primary photo was deleted, the photo files would not show correctly in web uploads and on KIOSK screen. 
Enhancement Forms Added ability to resize the font on print forms body and paragraphs. Choices are font sizes 8, 9, 10. 
Enhancement Forms Added customization switch to alter form data to be printed in proper case. 

Enhancement Forms-Kennel Card Kennel card reworked to support variable font sizes and to define a specific section for Behavioral Assessments. 

Bug Fix Forms-Animal Control
"Precinct" was not printing the variable tag (such as County, or City, etc.). This affected the Incident Form, Citation 
Form, and Bite Forms.

Enhancement Forms-Animal Control Added support to allow customers to define title on these two forms under CUSTOMIZE/ANIMAL CONTROL. 

Enhancement User Administration
Customer can now set the access/override password to bypass user authentication. See SYSTEM/USER 
ADMINISTRATION. 

Enhancement User Administration
Added user 'ping' function so that User Administration can show actively logged in users based on last-ping timestamp 
(which is updated in 30 second intervals). See SYSTEM/USER ADMINISTRATION. 

Enhancement User Administration Added "Force Logoff" and "Block User" functions so that User Administration can force auto-logoffs.

Enhancement Medical-customizations
New tab added for Medical under CUSTOMIZE/SHELTER MANAGEMENT. Dropdown list items related to medical are 
now maintained on this new tab. 

Enhancement Medical-customizations
Customer can now set the Medical 'quick-pick' items on the screen by species. See CUSTOMIZE/SHELTER 
MANAGEMENT/MEDICAL. 

Enhancement Person address-city

When using a dropdown list for cities, there is a new selection which can be turned on to allow ">>> Not Found, Add 
New Value" so that users can dynamically add a new city to the city list rather than requiring these be added under 
customize first. See CUSTOMIZE/GENERAL INFORMATION/PERSONS to turn this feature on/off. 

Enhancement System wide Added ability to close any screen with the typical Windows 'X' box in the upper right corner. 
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Enhancement Forms/Report printing 
When a print/preview call is requested, the print will show a message if no output will be produced due to no records 
selected/included in print request. This message will timeout after 10 seconds. 

Enhancement Charges-Animal IDs Added logic to support automatic chargebacks to 'issuer' (if available). If no issuer, charges are posted to the owner. 
Enhancement Animal IDs File Cabinet enhanced to support searches for a specific ID's Type, Precinct, Issuer, Postal Code. 

Enhancement Animal IDs Animal Identification Reports enhanced to limit results to a specific ID Type, Precinct, Issuer, Species, Postal Code. 
Bug Fix Forms-Kennel Card Animal Behaviorial assessments were not printing correctly in batch mode. 
Bug Fix Case Reports Animal Behaviorial assessments were not printing correctly in batch mode. 

Enhancement Charges-Accounts
Added tracking for 'Accounts' to Charges, both manual and auto-posting. The account data is also reflected on charge 
reports. 

Type Functional Area Description
Bug Fix Customize-logo setting Screen would not allow the logo setting to be cleared. 
Enhancement Photos Added 'reject' size setting so that photo file larger than a specified size cannot be linked. 
Enhancement User Administration Added auto-logoff (timeout) features. See SYSTEM/USER ADMINISTRATION. 
Enhancement User profiles Users can now set their title bars to 'short title bars'. See SYSTEM/MY SHELTER PRO. 
Enhancement PetFinder interface Expanded animal descriptions to support up to 5000 characters. 
Enhancement User Administration Added "Read Only" option for individual users. See SYSTEM/USER ADMINISTRATION. 
Enhancement User Administration Added restriction on use of CTRL-U function individual users. See SYSTEM/USER ADMINISTRATION. 

Enhancement Animal Database
Added Animal Merge function to merge animal profile and event history between two animals. Note that this feature can 
be disabled for a user under User Administration. 

Enhancement Person Database
Added Person Merge function to merge person profile and event history between two persons.  Note that this feature 
can be disabled for a user under User Administration. 

Enhancement SQL Server performance Added 'High Performance Views' option for SQL Server option.

Enhancement Reports
Added switch to show progress when reports are being generated. See CUSTOMIZE/GENERAL 
INFORMATION/REPORTS tab. 

Type Functional Area Description
Enhancement KIOSK Touch screen KIOSK released for public access. 

Enhancement Auto-citation
Added functionality to auto-create a citation upon Case Disposition when there is a connected incident, and case is 
return-to-owner, and incident violations match citation violation (parms) and no citation was issued. 

Enhancement Citation Added logic to auto-set citation violations to matching incident violations when citation is issued from Incident View. 
Enhancement Citation Auto-charges now support tiered fines using auto-charge occurrence rules. 

Enhancement Animals Animals owned by a person will clearly show "DECEASED" if any of the person's animals are marked as deceased. 
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Enhancement Forms
Added bar-coding and ocr (optical character recognition) to forms. Controlled by CUSTOMIZE/GENERAL 
INFORMATION. 

Enhancement Medical Added animal weight/temperature to Medical records. 
Enhancement Charges Can use Animal_Age to vary auto-charges for Case_Intake and Case_Disposition. 
Enhancement Citations Added Citations Without Fines register. 
Enhancement Incidents Added support to link multiple animals to an Incident, along with multiple Case links also. 
Enhancement Citations Added support to link multiple animals to a Citation.  
Enhancement Bite records Added support to link multiple bite records to an Incident. 
Enhancement Bite records Added support to link multiple bite records to a Case. 
Enhancement Bite records Added Bite File Cabinet. 
Enhancement Bite records Added expanded Bite reporting. 
Enhancement Bite records Added new letters to bite victims and owner (general letter, positive result, negative result). 
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