Shelter Pro Upgrade Order Form

1) Contact infor mation

Organization Name

Street Address

City, State and Zip

Phone (include area code)

Contact person

Email Address

2) Version Upgrade Pricing (note - build upgrades are free of charge, see following page for explanation)

[ ] Single module $75 | $
] Two module $150 | $
[ ] Three module $225 | $
[ ] Four module $300 | $
[ ] Five module $350 | $
[ ] Six module $395 | $
3) Select any modules being added...
[ ] Shelter Management Module (impounds, lost, wish, etc.) $495 | $
[ ] Animal Control Module (incidents, citations, etc.) $495 | $
[ ] Animal Identification Module (Licensing, Vaccs, Chips, etc.) $495 | $
[] Donations Module $195 | $
[ ] Traps Module $195 | $
[ ] Accounting Module (Payments, Receipts, Invoices, Bank Deposits) $395 | $
4) Select additional items...
[ ] Additional workstation licenses, specify count here ----> $95each | $
[ ] Annual Tech support for single user license $195 | $
[ ] Annual Tech support - Multi-user without User Administration support $295 | $
[ ] Annual Tech support - Multi-user with User Administration support* $395 | $
] Initial configuration - "Customization" done for you $225 | $
[ ] Installation CD (for those without internet access) $50 | $
[ ] PetWhere conversion - performed by RoseRush $295 | $
[ ] PetWhere conversion — do it yourself Free | $
[ ] Conversion from other data sources — call for pricing quotes Cal | $
[ ] Onsite training — call for pricing quotes Cal | $
[ ] Remote training — call for pricing quotes Cal | $
[ ] Customizations to Shelter Pro — call for pricing quotes Cal | $

5) Total purchase

Subtotal 5

Order processing

$15.00

Grand total

6) Select payment method

[ ] Check enclosed (please make check payable to RoseRush Services, LLC)

[ ] Bill me (note that Shelter Pro will be in a demo mode until payment is confirmed)

(continued on the next page)

Check out our website at www.ShelterPro.com



http://www.ShelterPro.com

Shelter Pro Upgrade Order Form

Explanation of Annual Technical support coverage

Technical assistance is limited to questions regarding the Shelter Pro system. Problems with computer hardwar
software (except Shelter Pro), operating systems, networks, cdoatioms and data recovemre not included in
technical assistance fees. We can help with issues not related to Shelter Pro, however, payment for technical
assistance will be billed in addition to the Shelter Pro pricing structure. If technical assistant purchased, a

$85 per incident charge will apply if services are requested at a later date.

Technical assistance without User Administration will not cover assistance with password/access assistance wh
access is prohibited due to lost or forgatuser ids or passwords. We can help with these issues if technical
assistance with User Administration support has not been purchased, however there is an $85 per incident cha
Technical assistance with User Administration will only cover assistaithgassword/access assistance when
access is prohibited due to lost or forgotten user ids or passwords. This only applies to Shelter Pro and no other
software packages or network systems.

ge.

Explanation of upgrades

Build upgrades are included in the puaise priceNewer builds of a version will typically include enhancements
which are identified and implementedhile not requiring a version upgradeo get build upgrades for free, you

must be able to download the upgrade using an internet connection.

Version upgrades are not included in the pricing. Version upgrades come about when significant enhancements
implemented which require a change in the database structure. They typically occur once Barcgeaersion
upgrades provide significant newdiimproved functionality, there is a charge for these upgrades. The pricing will
vary based upon theumber ofmodules whicthave been purchased.

Example

If the version/build you originally purchased Shelter Br#.12.0005, the version you have is 9.42d the build is
0005. As 9.12 is improvethe enhancemengse distributed as new buildsnd would be known &12.0006,
9.12.0007, 9.12.0008, etés these new buildgre released you may get these upgrades without additional cost. At
some future d&, 9.13.0000 may be released. At this point there is a version upgrade (version 9.13). You may

determine that the features in 9.13 are valuable to you and wish to upgrade. At that point, you will be able to upgrade

upon payment of th&ersionUpgrade Priing schedule.

are

5) Sign and date

Signature Date

6) Send order

Please make checks payable to RoseRush Services LLC. Purchase orders are acceptgaliRetiento:

Ros=Rush Services LLC
P.O. Box 8726 ) -
The Woodlands, Texas 77387

Phone  (936) 2731904
Fax  (563) 4059121

Check out our website at www.ShelterPro.com



