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RoseRush Services
P.O. Box 8726
The Woodlands, TX 77387
936.273.1904 phone/fax
Petwhere – conversion review instructions
Now that your data has been converted from Petwhere to the Shelter Pro system, there are a few items which should be reviewed. Anticipate spending some time correcting some of the data items which were converted. 
You will be using the Shelter Pro Case File Cabinet (found under Shelter Management) to help with a great deal of this review. Go ahead and access the Case File Cabinet now. Work your way through these instruction items. 

1) Using the ‘Status’ selection, choose ‘All Current Cases’. This will create a list of all shelter cases which have no disposition date. In other words, these animals are still considered to be in the shelter. You will likely see several old cases where the animal has long since been dispositioned. You should work your way through this list and make sure that each of these animals is truly in the shelter. To view each case, access the record by double-clicking the record. This should take you to the Case View. 
For any animals that are no longer in the shelter, set an appropriate Disposition Process. The Disposition Process is found under ‘Status/Fees/Disposition’ in the Case View. Be sure to save each record that is corrected. 
For any animals that are currently in the shelter, the status should be checked and set. The status is found under ‘Status/Fees/Disposition’ in the Case View. Most of your current cases will likely be ‘Holding’ or ‘Adoption Available’. Be sure to save each record that is corrected. 

2) Using the ‘Status’ selection, choose ‘Fix-Arrive Date > Disposition Date’. This will create a list of all shelter cases where the disposition date was incorrectly entered in Petwhere. Disposition dates should always be the day of or later than the intake date. Using the same process from step 1, go through each case and correct either the intake date or the disposition date. 
3) Use the Person Database and make sure all staff members, animal control officers, and lab technicians (those who euthanize animals) are entered and their indicators are correct (staff, ACO, Lab Tech). 

Check out our website at www.ShelterPro.com


