Shelter Pro Installation Guide

Overview

This document describes how to install Shelter Pro on Windows based computers (workstations) both in a stand-
alone and a networked environment. Pick your installation scenario below and follow the outlined steps.

Scenario 1 (SQL Server backend) - Installing Shelter Pro to run in a networked environment
For the Server:
1) You should first follow the document “ Shelter Pro Installation Guide — SQL Server Components”.
This document can be obtained from Shelter Pro Software. Contact information is available on
www. ShelterPro.com.

For the other computers/workstations:

1) In this document, follow “Installing SQL Native Client”. Shelter Pro will not be able to connect with
SQL Server without this!

2) In this document, follow “Running the Shelter Pro installer”, selecting ‘Workstation only/upgrade’;

3) Inthis document, follow “After installing — starting Shelter Pro”. Note that for each workstation, you
will need to change a setting within Shelter Pro so that the software knows where to find the shared
folder on the server. This is discussed in “After installing — starting Shelter Pro”. Notice the section
Starting Shelter Pro when the setup type is “Workstation only / upgrade” for specifics.

Scenario 2 (non-SQL Server backend) - Installing Shelter Pro to run standalone on a single computer,
If your intent is to install Shelter Pro to run standalone on a single computer (such as a single-workstation
installation, or if you are installing Shelter Pro for the purposes of product evaluation), you only need the
follow the “Running the Shelter Pro installer” section in this document. Note that you will select the
‘Full Installation with Database’ for this scenario.

Scenario 3 (non-SOL Server backend) - Installing Shelter Pro to run in a networked environment
Under this scenario, you will be installing both on server and client workstations.

For the Server:

1) In this document, follow “Running the Shelter Pro installer”, selecting ‘Full Installation with
Database’ option;

2) In this document, follow “ Sharing the Database on a network”;

3) In this document, follow “After installing — starting Shelter Pro”. Note that the first time Shelter Pro
is used, the database will go through a first time use’ process. This is a one-time process that will not
be repeated when Shelter Pro is later used.

For the other computers/workstations:

1) In this document, follow “Running the Shelter Pro installer”, selecting ‘Workstation only/upgrade’;

2) Inthis document, follow “After installing — starting Shelter Pro”. Note that for each workstation, you
will need to change a setting within Shelter Pro so that the software knows where to find the shared
folder/database on the server. This is discussed in “After installing — starting Shelter Pro”. Notice the
section Starting Shelter Pro when the setup type is “Workstation only / upgrade” for specifics.

Database backups

Note that data/server backups are a customer responsibility. There is no data backup functionality included
with Shelter Pro as this is a broader consideration beyond solely the Shelter Pro database. Regular server
backups should be in place to safeguard your data, both Shelter Pro data and any other mission critical data
necessary for business operations.
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Installing Shelter Pro in a server / networked environment

Shelter Pro is network and multi-user ready. It can be installed in a networked environment which will allow a
Shelter Pro database to be stored, accessed, and shared by multiple concurrent users from multiple workstations.

There are 4 common options for network installs discussed below. Choose which approach applies to you and
follow the guidance. The 4 options discussed are:

1)
2)
3)

Client/Server
Peer-to-peer
Client/Server with SQL Server (includes Remote Desktop/Terminal Services/Citrix)

Client/Server

1)

2)

3)

First decide where the Shelter Pro database will be installed. This will typically be a shared folder on a
network server. This first step is necessary to establish the server database which will be utilized by each
of the workstations on the network. On the network server, use the Shelter Pro installer (setup.exe) and
install with the setup type of Database only (further discussed in the next section of this document).

Now each workstation install can occur for the computers connected to the network server. On each
workstation, use the Shelter Pro installer (setup.exe) and install with the setup type of Workstation only /
upgrade. After installation, start Shelter Pro on the workstation. Shelter Pro will prompt you to specify the
Database Folder where the Shelter Pro database is located on the server. After specifying the folder, you
should be able to continue and you should then see the Shelter Pro Start-up screen. If further detail is
needed, refer to the section titled Starting Shelter Pro when the setup type is “Workstation only /
upgrade” later in this document.

Repeat step 2 for each workstation.

Peer-to-peer

1)

2)

3)

First decide which computer in the peer-to-peer network is the “primary” machine. On this computer, use
the Shelter Pro installer (setup.exe) and install with the setup type of Full Installation with Database
(further discussed in the next section of this document).

Now each workstation install can occur for the computers connected to the network server. On each
workstation, use the Shelter Pro installer (setup.exe) and install with the setup type of Workstation only /
upgrade. After installation, start Shelter Pro on the workstation. Shelter Pro will prompt you to specify the
Database Folder where the Shelter Pro database is located on the “primary” machine. After specifying the
folder, you should be able to continue and you should then see the Shelter Pro Start-up screen. If further
detail is needed, refer to the section titled Starting Shelter Pro when the setup type is “Workstation
only /upgrade” later in this document.

Repeat step 2 for each workstation.

Client/Server with SOL Server (includes Remote Desktop/Terminal Services/Citrix)

With the SQL Server option with Shelter Pro, you will still need to use this guide for workstation installations.
However for the database server installation, there is a separate installer and document (Shelter Pro
Installation Guide - SQL Server Components) which are required and can be obtained from RoseRush

Services, LLC. Contact information is available on www.ShelterPro.com.

For the client software, Shelter Pro should be installed on the shared computer (e.g. the computer which will
host the Remote Desktop application environment, or the “Citrix box”). On this computer, use the Shelter Pro
installer (setup.exe) and install the workstation/client software. Install with the setup type of Workstation
only / upgrade. After installation, start Shelter Pro. Shelter Pro will prompt you to specify the Database
Folder where the Shelter Pro database is located on the server. After specifying the folder, you should be able
to continue and then see the Shelter Pro Start-up screen.
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Running the Shelter Pro installer

Shelter Pro is installed by executing “SETUP.EXE”. This is a standard MS Windows installation program
which installs the Shelter Pro application on a Windows based computer. Setup.exe is typically downloaded from
the website www.ShelterPro.com. Contact Shelter Pro Software via email if you don’t have a copy of Setup.exe.

To begin the installation process, Setup.exe should be accessible on the computer system from either the
setup.exe having been downloaded from the internet or from a provided CD. To install, setup.exe should be
double-clicked which will initiate the installation process.

& ShelterPro @
I

File Edit View Favorites Tools Help I

@ Back ~ >, l.‘!; # ! Search [{ Falders Elv

address |3 ©\Download\ShelterPra R &0
| Mame Size | Type Date Madified

@ e Tasks ® AR 38,767 KB Application 2{10{2009 12:39 PM

28 et pictures from
camera or scanner

T view as a slide show
li_" COrder prints online
iy Print pictures

8 Copy allitems to £0

File and Folder Tasks

3 Make a new Foldsr

&3 Publish this folder to
the Web

ld sShare this Folder

Other Places

If you see this security warning, select Run to continue with the installation:

Open File - Security Warning

The publizher could not be verified. Are you zure you want to
run this software?

Mame: setup.exe
Publizsher:  Unknown Publisher
Type: Application
From: CiDownloadishelkerPro

I Fiun 'J | Cancel |

Alwayz azk before opening thiz file

publisher. “rou should only run zoftware friam publishers vou tust,

@ Thiz file doeg not have a valid digital zignature that verifies its
How can | decide what sofbware bo run?
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Running the Shelter Pro installer (continued)

This is the first screen you should see during the installation. This confirms you are running the Shelter Pro
installation program. Select Next to continue.

i# Shelter, Pro - InstallShield Wizard

@ Shelter Fro

Records Management Software

Click next to continue installatj

| Mexk = [ Cancel ]

This is the next screen. Again click Next to continue.

i'e!:" Shelter Pro - InstallShield Wizard

Welcome to the InstallShield Wizard for
Shelter Pro

WYARMING: This program is protected by copyright law and
international treaties,

< Back ]| Mext = | Cancel

Shelter Pro Installation Guide Page 4



Shelter Pro Installation Guide

Running the Shelter Pro installer (continued)

Customer Information
On this screen you will enter your name in User Name, and your Organization name in the Organization field.

Install this application for:

This setting determines if the install will include the program items and desktop icons will be installed for all
Windows user accounts on the computer. Note that this setting is not connected to running Shelter Pro on a
network for multi-user access.

If Shelter Pro is to be run by any user who uses this computer, select “Anyone who uses this computer” so that
the Shelter Pro program icons will be available to all user accounts. Otherwise, select “Only for me” and the
Shelter Pro program items will only be available for the one user account. Then click Next to continue.

i@ Shelter Pro - InstallShield Wizard

Customer Information

Please enter your information,

User Mame:

e Smith
Organization: \

|M';.f Organization Mame

Install this application For:

() Anyone who uses this computer {all users)

< Back ” Mexk > " ] [ Cancel
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Running the Shelter Pro installer (continued)

Destination Folder

On this screen, you will see the folder where Shelter Pro will be installed. This can be modified if desired, however

we recommend leaving this set to C:\Shelpro.

To change this setting, click the Change button to alter the Installation folder.

i@ Shelter Pro - InstallShield Wizard

Destination Folder

Click Mext ko install ko this Folder, or click Change to inskall to a different Folder,

G Install shelker Pro bo:
1 5helPro),

< Back. ]| Mext > N [

Cancel
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Running the Shelter Pro installer (continued)

Setup Type
This next screen will allow you to choose the installation type. It's important to understand and choose the correct

option.

i@ Shelter Pro - InstallShield Wizard

Setup Type 4
Ch the setup t that best suit s, = '.
oose the setup bype that best suits your needs

Please select a setup bype.

{(#)Full Installation with Database:

%

&—» () Workstation only / upgrade

IJse this to install & warkstation which will access data on a
networkfserver, or if Shelter Pro was previously installed and wou
are now upgrading this workstation ko the most recent version.

First time installation of Shelter Pro. Do not use if Shelker Pro was
previously installed. Includes a copy of an empky)skarter dakabase.,

() Database only
@ Install shelter Pro emptyjiskarter database,

[ < Back ” Mext = ] [ Zancel ]

Choose Full Installation with Database if this is a stand-alone Shelter Pro installation on a single computer
which will use its database on the same computer. This would include if you are installing Shelter Pro for
demonstration/evaluation purposes. This option installs an empty copy of a Shelter Pro database on the computer
along with the Shelter Pro program.

Choose Workstation only / upgrade if this computer will run Shelter Pro, however the database will be accessed
on another computer, such as a network server, SQL Server, or another computer on a peer-to-peer network.
This option only installs the Shelter Pro program; it does not install a database on the computer. Also, use this
option if Shelter Pro was previously installed, and you are now upgrading this computer to a newer version.

For a new install, when Shelter Pro is run it will need to be directed to a network folder where the database is to
be accessed as this option does not install a Shelter Pro database on the workstation. Refer to the section titled
“Starting Shelter Pro when the setup type is Workstation only / upgrade” later in this document for further
guidance.

Choose Database only if this computer will only store the Shelter Pro database which will be accessed by other
computers on a network and this computer does not need to run Shelter Pro. This can be used on a network
server where a shared Shelter Pro database will be stored.
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Running the Shelter Pro installer (continued)

Ready to Install the Program

On this screen, verify the information selected is correct. When the Install button is clicked, Shelter Pro will be
installed.

i Shelter Pro - InstallShield Wizard

Ready to Install the Program 1 ) I
The wizard is ready to begin installation. II

If wou want bo review or change any of your installation settings, click Back, Click Cancel to
exit the wizard,

Current Settings:

Setup Type:

Full Installation with Database

Deestination Folder:
CihShelPraol,

User Infarmation:

Mame: Joe Smith
Company: My Organization Mame /

[ < Back ]| Install ﬂ Cancel ]

Running the Shelter Pro installer (continued)

Status of the installation

During the installation you will see a status progress screen similar to this sample.

i@ Shelter Pro - InstallShield Wizard =3

Installing Shelter Pro ) I

Flease wait while the InstallShield Wizard installs Shelter Pra, This may bake
several minutes,

Status:

Cancel

Shelter Pro Installation Guide Page 8



Shelter Pro Installation Guide

Running the Shelter Pro installer (continued)

Success confirmation and Finish

If the installation is successful, you will see this screen. If there are any errors, they will need to be corrected and
the installation process will need to be repeated.

Click Einish to complete the installation and exit the installation program.

i Shelter Pro - InstallShield Wizard X

InstallShield Wizard Completed

The Installshield Wizard has successfully installed Shelker Pro.
Click Finish to exit the wizard,

........................................

< Back Einish Cancel
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Sharing the database on a network

This section only applies to the computer which will be acting as a database server. These instructions do
not need to be followed for each workstation.

Shelter Pro is a network ready program, and the database can be shared and simultaneously accessed by
multiple computers running the software.

To be functional on a computer network, the ‘data folder’ must shared, and all users must have the ‘full control’
permissions so that the database can be updated during day to day usage. In other words, the database must be
‘visibile’ on the network, and must not be ‘read-only’. This section discusses the process of making the server’'s
database folder accessible on the network.

Here are the steps to make sure this requirement is met.

1) Using the ‘computer’ function

e navigate to the ‘C’ drive (aka Local Disk);
e locate the ‘Shelpro’ folder.
e Right click the ‘Shelpro’ folder, and select ‘Properties’.

Bl Desktop

. lihrariac

L}

(oo =]
@kaﬂ » Computer » VAIO-C(C:) » - |+‘,| Search VAIG-C o
Organize v = Open Include in library « Share with « Burn New folder = v @3
 Eavorites - Name Date modified Type i
B Desktop - @ Perflogs 7/13/2009 9:2 File folder
4% Downloads o Program Files 8/11/2012 File folder
= Recent Places o Program Files (x86) 9/14,/2012 3:0 File folder
. ProgramData 8/23/201212:43 PM File folder
| ShelPro 9/14/201212:02 PM File folder -
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Sharing the database on a network (continued)

2) On the ‘Shelpro Properties’ window
e (o to the ‘Sharing’ tab.
e If the folder is ‘Not Shared’, click the “Advanced Sharing’ button.

i 21

| ShelPro Properties @

General | Sharing ﬁecunt'_r | Previous ‘u’egiﬁﬁs |}£1.ustnmize | Carbnn'rtel

Metwork File and Folder Sharing

ShelPro
Mot Shared

Netwark Path:
Mot Shared

Advanced Sharing

Set custom permissiong, create multiple shares, and set other
advanced sharing options.

Password Protection

People without a user accourt and password for this computer
can access folders shared with everyone.

To change this setting, use the MNetwork and Sharng Center.

(%]
[41]
1]

[s1]
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Sharing the database on a network (continued)

3) Onthe‘Advanced Sharing screen:
e click ‘Share this folder’,
e click ‘Permissions’.

Advanced Sharing

Share this folder

Settings

Share name:

ShelPro
Add Remaove
Limit the number of simultanecus users to: 0 =
Comments:
Permissions ] [ Caching ]

| ok || cancedl || apoly
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Sharing the database on a network (continued)

4) On the ‘Persmissions for ShelPro’ screen:
e select ‘Everyone’,

select ‘Full Control’,

click ‘Apply’,

click OK.

| Permissions for ShelPro @

Share Permissions

Group or User Names:

A

'33;, Everyone

Pemissions for Evenyone Allow
Full Control
Change
Read

Leam about access control and permissions

OK || Cancel || ﬂ:pl}fﬁ
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Sharing the database on a network (continued)

5) On the ‘Advanced Sharing’ tab;
o click Apply;
e click OK.

Advanced Sharing @

Share this folder

Settings

Share name:

[ShEIPro -

Limit the number of simultanecus users to: 0 =

EMmove

)

Comments:

Permissions H Caching ]

[ 0K H Cancel H Apply K]
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Sharing the database on a network (continued)

6) Note that Shelpro folder is now shared and has an assigned Network Path

e This is necessary so that other computers on the network can access the database via a “UNC” path,
or a ‘Mapped Network Drive’ setting.

i 21

| ShelPro Properties @

General | Sharing |Secunt'_.r| Previous Versions | Customize |Carbnr1'rte|

Metwork File and Folder Sharing

ShelPro < —
| Shared /
Netwark Path:

WLAPTOP-VAIONShel Pro

Advanced Sharing

Set custom permissions, create multiple shares, and set other
advanced sharing options.

[ '.5' Advanced Sharing...

Password Protection

People without a user accourt and password for this computer
can access folders shared with everyone.

To change this setting, use the MNetwork and Sharng Center.

(%]
[41]
1]

L
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After installing - Starting Shelter Pro

If Full Installation with Database or Workstation only / upgrade were selected for the installation, there will be
program items and desktop icons to run Shelter Pro.

Starting Shelter Pro when the setup type is "Full Installation with Database”

Click the Shelter Pro program item to start Shelter Pro. Note that the first time a new Shelter Pro install is started,
you will be notified the database needs to be setup for ‘first time use’. Follow the prompts to allow this process to
be performed.

Next, you will see a screen similar to this sample. In the Login ID box, you will be able to select TEST DEMO, and
then click Ok to enter the Shelter Pro application. The database being accessed will be an empty Shelter Pro
database.

% Shelter Pro = -3 =

Systemn  Customize Animal Control  Shelter Management  Animal IDs - Licensing and Vaccs  Donations  Traps  Accounting  About Shelter Pro

%_'i':;Start—up 23

@ Shelter Bo

Laogin 1D - Select your name from this list _ﬂ

FPagzzword [optional)

‘Werify the current date | 09-09-2012

Wersion 916 Build 0001 Click OF. ta login, or Exit to leave Shelter Pro

o | an |

Starting Shelter Pro when the setup type is “Workstation only / upgrade”

Note: if you are installing this workstation as part of the steps of installing Shelter Pro with SQL Server, you
should now return to the document titled “Shelter Pro Installation Guide — SQL Server Components” and
continue with the steps. Otherwise, continue with this document.

Click the Shelter Pro program item or desktop icon to start Shelter Pro.

If the installation is an upgrade to an existing Shelter Pro setup, the program should start successfully. Note
that with some upgrades, the database will need to be upgraded. If this is the case, you will see messages on the
screen as the database upgrade is applied. Once the database upgrade is complete, you will see the Shelter Pro
Start-up screen (sample above). Go ahead and login and begin using the new version of Shelter Pro.
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After installing - Starting Shelter Pro (continued)

Starting Shelter Pro when the setup type is “Workstation only / upgrade” (continued)

If the installation is a first-time install, when Shelter Pro starts it will prompt you to specify the folder where the
Shelter Pro database resides. You will see a screen that looks something like this sample.

#% Shelter Pro o[- £3

Systern  Custormnize  Animal Control  Shelter Management  Animal [Ds - Licensing and Vaces  Donations  Traps  Accounting  About Shelter Pro

Database Connection Settings

Data Connection folder

C:ASHELPROMREMOTE

SO0 erver

rver Connection
SOL Server instance nage

Rebuild Views
SOL Server databaze name

High Ferformance Yiews ‘res [Recommended) Close / Continue

Notice that Shelter Pro is attempting to open a database in the folder CASHELPRO\REMOTE. This ‘error’ screen

is showing because Shelter Pro is not finding a valid database in the folder (remember the installation did not
install a Shelter Pro database).

The Data Folder setting should be modified to specify the folder (typically a folder on a server in a networked
environment) where the Shelter Pro database is located. Note that you can click the “...” button to use standard

Windows navigation to locate and set the Data Folder setting, or you can simply type the path into the Data Folder
setting box directly.
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After installing - Starting Shelter Pro (continued)

Mapped network drive versus UNC path
Shelter Pro supports both. UNC path settings are recommended, but the choice is yours. UNC path settings are
preferred because they enable Shelter Pro’s features for Windows Scheduled Tasks to be utilized.

A UNC path sample is shown below. Note that for the workstation, the “//LAPTOP-VAIO/” is a reference to the “C”
drive on the server, and the ‘SHELPRO/REMOTE’ references the folder on the server where the Shelter Pro
database is stored and shared on the network.

% Shelter Pro o |[-=] ==

Systern  Customize  Animal Control  Shelter Management  Animal IDs - Licensing and Vaccs  Denations  Traps  Accounting  About Shelter Pro

Database Connection Settings

Data Connection folder
FLAPTOP-VAIO/SHELPRO/REMOTE

SOL Server Test SQL Server Connection

SOL Server instance name
Rebuild Views
SOL Server database name

High Perfarmance Yiews Mo ‘ez [Recommended) Close / Continue

A Mapped network drive sample is shown below. Note that for the workstation, the “Z” drive is a “mapped
network drive” reference to the “C” drive on the server where the Shelter Pro database is stored and shared on
the network.

% Shelter Pro o[22 5=

Systern  Customize  Animal Control  Shelter Management  Animal IDs - Licensing and Vaces  Denations  Traps  Accounting  About Shelter Pro

Database Connection Settings

Data Connection folder
ZASHELPROMREMOTEN

SOL Server Test SQL Server Connection

SOL Server instance name
Rebuild Views
SOL Server database name

High Perfarmance Yiews Mo ‘ez [Recommended) Close / Continue
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After installing - Starting Shelter Pro (continued)

Once the Data Folder is set correctly, click the Close/Continue button to get into Shelter Pro. You will then see the
Shelter Pro Start-up screen.

= Shelter Pro

System  Customize  Animal Control  Shelter Management  Animal IDs - Licensing and Waccs  Donations

Wersion 9.14 Build 0000

Traps Accounting  About Shelber Pro

Welcome! Please login here...
Werify the curent date | 02-11-2009

Lagin ID - Select your name from this list | [ TITGNGNTNGN -

Laogin pazawaord [optional] |

Click 0K ta login, or Exit to leave Shelter Pro Ok Exit
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After installing - Starting Shelter Pro (continued)

Modifying the Data Folder after Shelter Pro is successfully running

If Shelter Pro is running successfully, however it's not opening the correct database, you should modify the Data
Folder setting to re-direct Shelter Pro to the appropriate database.

To do this, start Shelter Pro and get to Shelter Pro Main Menu. On the main menu, select
CUSTOMIZE/DIRECTORIES to open the screen where you can alter the Data Folder path. After the Data Folder
is changed, Shelter Pro will exit and will need to be re-started to access the database.

¢ Shelter Pro =3 =3
Systern  Custormize  Animal Conftrol  Shelter agement Animal [Ds - Licensing and Vaces  Donations  Traps  Accounting  About Shelter Pro
Database Connection Settings
Data Connection folde|
C:ASHELPROVREMOTE
SOL Server

Test SQL Server Connection

SOL Server instance name

Rebuild Views
SOL Server databaze name

High Performance Yiews Ma ‘Yes [Fecommended) Close / Continue

Mapped network drive versus UNC path

Shelter Pro supports both. UNC path settings are recommended, but the choice is yours. UNC path settings are
preferred because they enabled Shelter Pro’s features for Windows Scheduled Tasks to be utilized.
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After installing - Starting Shelter Pro (continued)

Accessing and printing the Shelter Pro documentation

The installer will place the Shelter Pro documentation on the installed computer. The documents will be located in
the installation folder, within a subfolder named “HELP”.

EEX

File Edit Wew Favorites Tools  Help T
- | ) -
@ Back. _/I lT /- Search i Folders
Address |l,i-| C:\ShelProjHELP ~ ‘ Go
| Mame Size  Tvpe
File and Folder Tasks A/ B = | =¥ cheiter Pro Administration Guide 7,441 KB Adobe Acrobat 7.0 Dacument

j Make & new Folder E Shelter Pro Users Guide 11,743 KB Adobe Acrobat 7.0 Document
Publish this Falder to
the Wweh
Share this Folder il »

The documents will cover the detailed functions and configurations of the Shelter Pro Software application.

The Shelter Pro Users Guide should be printed and referenced by the Shelter Pro users such as staff members
who will process events on Shelter Pro, such as Animal Control incidents, Shelter Cases, Animal Licensing, etc.

The Shelter Administration Guide should be printed and referenced by the Shelter Pro users who will fill the role
of system administrators of Shelter Pro. These functions would include things like user administration, system
configuration items, etc.
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Installing SOL Native Client

SQL Native Client is an ODBC driver used for SQL Server connectivity and SQL processing. The driver is a
Windows based application provided by Microsoft Corporation, and redistributed by Shelter Pro software.

It must be installed on the server. The installation is a typical Windows application software installation. Upon
completion, SQL Native Client will show as an “installed program” under Control Panel on the server.

Note: installing SQL Native Client must be completed prior to running the SQLServerDatabase.exe program.

To begin, double-click the downloaded SQLNativeClient.zip file to begin the installation.

& ShelterPro

 FEle Edit View Favorites Tools Help 11.

@Back M l.ﬁ /.:Search [ Folders E-

! Address |3 €:\DownloadshelterPro > 50

- | Name Size | Type Date Modified
O e Tasks & BMsetp 37,467KB  Application 10/11/2009 3:31 AM
SlsoinativeCient 8,300KB WinZip File 10/12/2002 10:27 AM

Fil d Folder Task . QSQLSnerverDatabase 14,816 KB Application 8/19/2009 9:16 AM
ile and Folder Tasks | *®

The zip file contains both 32-bit and 64-bit versions of SQL Native Client. Choose the appropriate installer for your
particular operating system.

sqglncli.msi = 32-bit version sqglncli_x64.msi = 64-bit version
-2 WinZip - SQLJativeClient.zip =0 el =X
Eile  Actions ptions
S - i A A E W i
T ; e 2 o e
= & 9 & @
Open Extract Encrypt Wiew CheckOut  Wizard
Modified Size Ra.. Packed Path
indows Installer Package 4/13/2009 2:59 AM 3613696 15% 3,083..
ﬁ! sqincli_x64.msi Windows Installer Package 4/13/2009 2:51 AP 6,576,640 10%  5926...
4 I 3
Selected 1 file, 3,529KB Total 2 files, 3,952KB 80

The installation of SQL Native client is very straightforward. If there are any questions, please refer to Microsoft’s
website for support Q+A (www.microsoft.com).
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